
 

Government Adopts Innovation and Technology to Build a Smarter Hong Kong 

 

Female voice-over: The Government has proactively enhanced public services 

with technologies in recent years 

On-screen captions: Smart Hong Kong 

Female voice-over: “iAM Smart” is a single portal 

On-screen captions: Smart living 

iAM Smart 

Female voice-over: enabling citizens to use online government services 

On-screen captions: Smart living 

HKeToll 

Female voice-over: Various departments also develop smart solutions to enhance 

city management and operational efficiency 

On-screen captions: Smart government 

1823 chatbot 

HKSOS app 

Female voice-over: and cater for citizens’ needs 

On-screen captions: Smart government 

UAS for fire and rescue service 

Female voice-over: Residents and enterprises in the Greater Bay Area can enjoy 

convenient Hong Kong public services 

On-screen captions: Smart government  

In various Greater Bay Area Mainland cities  

Cross-boundary Public Services 

Female voice-over: Let’s embrace smarter living with innovation and technology 

On-screen captions: Embrace a smarter Hong Kong 
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